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Ecological
TRANSFORMATION 

Our AMBITION is Huge,
But so is our DETERMINATION

IT IS URGENT
Never have ecological imperatives been so immediately perceptible

and their consequences on our societies so apparent for communities.
Climate change, depletion of resources, collapse of biodiversity,

multiple forms of pollution: The ecological emergency requires us
to go well beyond the “transition” alone.

WE MUST ACT NOW
We can no longer procrastinate and gradually adapt our ways

of doing things. The time has come for ecological transformation,
for clear-cut and structuring decisions. As the reference company

for the ecological transformation, we are committed to accelerating
and massively deploying existing solutions, while investing in research

and innovation to anticipate tomorrow’s needs on a global scale.

WITH SOLUTIONS THAT TURN THE TIDE
Only in-depth transformations will enable us to adapt production

and consumption patterns in a concrete and massive way. We design
and implement concrete solutions to accelerate the ecological

transformation and deliver a useful circular economy that protects
the planet and the future of humanity.

FOR AND WITH OUR STAKEHOLDERS
We work hand-in-hand with our stakeholders – industry

and agriculture, local and national authorities, NGOs, individuals
and citizens – in the belief that economic, environmental,

social and community needs must be considered as a whole,
in the same chain of responsibility.

 Is Our  PURPOSE
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VEOLIA IN 2022

AN EXPANDED
INTERNATIONAL

FOOTPRINT
With a broader international footprint, Veolia is changing scale

to become the global champion of ecological transformation to help
regions and companies.

CENTRAL AND
EASTERN EUROPE

21.9%
of revenue

WATER
TECHNOLOGIES

10.6%
of revenue

ASIA-PACIFIC

10.7%
of revenue

IBERIA
AND LATIN

AMERICA

9.6%
of revenue

WATER 220,000
EMPLOYEES

IN THE NEW ENTITY
IN 2022

€42.9 BILLION
CUMULATIVE REVENUE FOR

THE NEW ENTITY FOR THE PAST
FINANCIAL YEAR(1)

WASTE

5 CONTINENTS

ENERGY

3 BUSINESSES

(1) Condensed consolidated statement of income for the financial year ended December 31, 2021.

NORTHERN
EUROPE

11.4%
of revenue

NORTH
AMERICA

ITALY
AND AFRICA/
MIDDLE EAST

of revenue

of revenue
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6.2%

7.9%

FRANCE AND
SPECIAL WASTE

EUROPE

22.5%
of revenue
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VEOLIA'S SOLUTIONS FOR THE 
CITY AND INDUSTRIES

Drinking water 
distribution

Auditing, 
consulting, 

engineering, 
design and build

Drinking water 
production

Wastewater 
collection 

Customer 
relationship

servicesStreet 
cleaning

Waste 
collection

Waste
to energy

Air quality
management

Microgrids

Smart 
cities

Smart 
industries

Wastewater 
treatment
and reuse

Sludge 
management

Waste sorting, 
recycling

and recovery

Energy 
production

Energy 
distribution
and district 

network

Waste transfer 
center

Land�ll
and biogas 

recovery

Clean-up 
and treatment

of nuclear 
equipment and 
low level waste

Biowaste 
treatment

Industrial
process water

Industrial 
e�uent 

treatment

Hazardous waste 
treatment 

and recycling

Industrial cleaning 
and maintenance

Total Waste 
Management

Soil 
remediation

Decommissioning
and dismantling

Industrial utilities
and integrated

facilities 
management

Desalination

Cooling system
management 

Energy 
services

for buildings

veolia.com
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A COMMITMENT
TO MULTIFACED PERFORMANCE

Veolia’s Purpose is the compass 
that guides its strategic choices and 
activities, reflected in a commitment to 
multifaceted performance that creates 
value for all stakeholders.

Veolia is committed to placing the 
same level of attention and demands 
on its economic, financial, commercial, 
human resources, social and 
environmental performance.

This commitment guides us in how we 
support our customers, seeking the 
most effective solutions in technical 
and economic terms, but that also have 
a positive impact for people and the 
regions. 

Veolia’s commitment to multifaceted Veolia’s commitment to multifaceted 
performance is a driverperformance is a driver
for in-depth transformation, based on a for in-depth transformation, based on a 
balance between economic,balance between economic,
social, and environmental imperatives. social, and environmental imperatives. 
This concept is at the heart of the company’s This concept is at the heart of the company’s 
organization and operations.organization and operations.



Page 10 Page 11

OUR KEY DIFFERENTIATOR
 Acting and committing to ecological 
transformation
Our commitment to respect and preserve natural resources to the highest level 
drives the way we develop our business and supports the long term sustainable 
development of our company and our projects. “Resourcing the world” means not 
only developing highly efficient technologies and systems but also constantly 
innovating to find solutions for a sustainable future. We believe in a circular 
economy, where nothing, ultimately, will be wasted, and where “waste” is a 
resource.

Operational Excellence
The foundations for Veolia’s operational performance are our people and our 
shared objectives plus state-of-the art standards, benchmarking and best 
practices.We optimize the operation process to improve the lifecycle of the 
projects and and ensure continuous improvement of our customer’s operational 
performance.

1. Global technical centre of Excellence to continuously
 improve operational performance

2. More than 350 proprietary technologies to support
 customized solutions for our clients

3. Strong international dynamic network to deliver   
 integrated solutions 

4. Full range of services from design & installation to
 exceptional customer service 

5. Deliver O&M solutions for longer equipment life and
 optimised cost  

6. Reducing Total Cost of Ownership and OPEX costs

7. Maximize productive up time

8. Optimizing cash flow

9.  Highest integrity and commitment to compliance

People first
Environmental services is a people’s business. For 
Veolia, this means a “people first” approach where 
we prioritise our employees. We are committed to 
creating a safe and healthful work environment 
that favours the well being and development of all 
our employees.

1. Safety is and will always be at the front and 
center of the organization. Veolia has made 
"zero accidents": a choice, a concrete goal and 
a true lever for performance.

2. For career development of our employees, we 
tailor training programmes to enhance their 
efficiency, knowledge and skills.

3. Diversity in our workforce is an integral 
part of the organization. We strongly promote 
gender diversity as we believe it is a major asset 
in our ability to be successful.

4. Compliance with the law and internal rules 
is an absolute obligation and non-negotiable, 
it being the basis of the relationship of trust 
that Veolia maintains with its employees, 
shareholders, partners and customers and 
more broadly with all its stakeholders.

Ecological Innovation
Driving ecological innovation with and for all 
our stakeholders is the pathway to address 
current and future challenges and allowing 
everyone to meet their biological, human and 
social needs with the aim of improving living 
standards and sustainability on our planet.

1. Innovate to transform our social and 
business models, and guarantee their 
"net zero impact" in the long term, 
including eco-design, bioconversion, and 
CO2 capture and storage.

2. Providing solutions tailored to specific 
challenges: wastewater treatment and 
recovery; the development of high-
performance treatment systems for 
industrial process water; monitoring 
and treatment solutions for atmospheric 
emissions from sites;

3. Delivering greater efficiencies and cost 
savings to our customers, as well as 
creating incremental value by extending 
the longevity of resources through 
recycling, recovery and reuse.

4. Deploying initiatives and solutions aimed 
at protecting and preserving  biodiversity.

INNOVATION & 
CUSTOMER FOCUS 
DRIVE VEOLIA’S 
PERFORMANCE.
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OUR HISTORY IN INDIA
Veolia India Private Limited has been in India for more than 20 years, offering an entire range of 
water and waste solutions tailored to meet the specific needs of municipalities and industries 
across India, including engineering and construction services, operations and maintenance 
services, performance contracts, and significant maintenance and refurbishment.

Veolia India has partnered with various local authorities in New Delhi, Maharashtra and 
Karnataka, Greater Mohali, to provide a 24/7 water supply through a water distribution 
system that is continuously full and under pressure. We are also leading the way in hazardous 
waste management for industries in Gujarat and work hand-in-hand with them to develop 
innovative solutions and meet their specific waste, water, and energy needs.

1999: Veolia in Delhi

2000: Chennai Twinning  
& Chennai Waste 
collection

2015: Neyveli 
Lignite

2017: Shimoga, 
Harihar & 
Ranebennur

2020: Orange City 
Water operated 
by Veolia

2022:  Veolia Carbon 
Clean (CO2 Capture @ Tata 
Steel)

2018: Detox India 
Private Limited

2019: Mohali WTP

2010: MIHAN

2011: Orange City  
Water - Nagpur Full City

2011: Pench IV
 

2010: Okhla WTP

2012: Nangloi Water 
Services &
Nilothi Sewage 
Treatment Plant

2012: Bijapur, Ilkal 
& Indian Institute 
of Science (IISC)

2011: Passikudah Bay

DELHI

2007: Pench I demo 
zone
2008: Kanhan WTP

NAGPUR

NAGPUR NAGPUR

CHENNAI

CHENNAI

2009: Lavasa STPMAHARASHTRA

NEW DELHI JAMSHEDPURKARNATAKA

KARNATAKA

SRI LANKA

GUJARAT

MOHALI

1999 2005 2010 2015 2020

WASTE PROJECT

WATER PROJECT

CARBON CAPTURE

2005: First demo zone 
ProjectsKARNATAKA



Page 14 Page 15

OUR PRESENCE

Ankleshwar 

Water Performance
Water DBO

Industrial Hazardous Waste
Water Concession

Social Business

Kutch

Dahej

Passikudah

Magnad

 in India

Nagpur Full-City 
Pench IV, KANHAN 
& MIHAN

 Jamshedpur, Jharkhand

Goalmari, Bangladesh

Ranebennur

Shimoga

Nangloi & Nilothi

Mohali

Harihar
Carbon Capture                   
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WATER 
People supplied 
with drinking  water

Million5 
Sewage treated 

MLD90
Water treated and 
produced

MLD1000
Today in India, Veolia partners with local authorities to provide 24X7 drinking water for citizens 
through a water distribution system that is continuously full and under pressure. The solutions mainly 
include engineering and construction services, operations and maintenance services, performance 
contracts and major maintenance and refurbishment. We are the pioneers in demonstrating the 
feasibility of 24X7 water supply in India (like cities of  Karnataka, Maharashtra, Greater Mohali and 
areas in Delhi).  

Our mission involves producing the highest quality drinking water and collecting and treating 
wastewater for safe discharge or recycling. Veolia’s experience covers the whole water cycle, from 
collection to discharge, together with network and customer management, to meet the needs of cities. 

OUR AREA
of Business

Total landfill 
capacity

MMT18
Concerntrated 
wastewater treated

KLD1800
Hazardous waste 
incinerated per annum

MT36000

WASTE

Veolia India has strengthened its position in the services to the industries by entering into the 
hazardous waste market in the industrial state of Gujarat. We develop cost effective technological 
solutions for clients from diverse markets to reduce, reuse and recycle their waste and help them 
improve profitability and preserve the environment. 

Our mission currently involves in providing operation and maintenance services for industries 
to assist them with environment management programmes and help them achieve their 
sustainability goals.  

Through our Detox India Pvt. Ltd, venture in Gujarat, we work hand-in-hand with them to develop 
innovative solutions to meet their waste, water and energy needs.
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River Intake
•  Pumping stations
•  Intake structures

Drinking Water 
Treatment

•  Operation and Maintenance
•  Compact footprint

•  High rate Clarification 
     and Filtration

•  Sludge Reduction
•  Rehabilitation of existing 

     DWTP

Drinking Water 
Distribution Network

•  24X7 Water Supply
•  Customer Service

Households
•  Water metering system

•  Billing and revenue collection

Sewage Treatment 
Plant

•  Resource Recovery
•  Power Generation

•  Compost Production
•  Tertiary Treatment

•  Bio-nutrients Removal
•  Reuse of treated 

wastewater
for industrial Resue

Drain / River
•  Outfall structures

Water Cycle Management

Construction 
and O&M

Water Treatment 
Plants 

Construction 
and O&M Sewage 
Treatment Plants

Managing 
bills, collection 
and customer 
management

Network and 
distribution 

management 

Construction 
and O&M 

Desalination 
Plants 

OUR SOLUTIONS
Waste Management Model

Industrial 
Wastewater 

Treatment
Zero Liquid 
Discharge

Hazardous 
Waste

Incineration
Hazardous Waste Land 

filling and Pre-processing

Treatment Pathway
•  Evapoconcentration
•  Incineration
•  Landfill

Industrial  
Hazardous Waste

In-house Laboratory
•  For Comprehensive 

Analysis

Energy Recovery Landfill
disposal in Secured 
Engineered Landfill

Water Recovery

HUBGRADE

R
eal tim

e M
onitoring

and Expertise

Biomethanation
Plant
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KUTCH, GUJARAT
Integrated common hazardous waste

management facility with a secured
landfill of approx 2.5 million metric
tons capacity with an ETP of 20KL/

day and STP of 50KL/ day.

ANKLESHWAR, GUJARAT  
2 MLD Zero Liquid Discharge

Common ETP, is Gujarat’s first facility
for treatment of concentrated

wastewater which recovers nearly 45%
of the treated water for reuse.

Our industrial projects
HAZARDOUS WASTE

DAHEJ, GUJARAT
Transportation, Storage,
Incineration and Safe Disposal of
residue at our approved landfill
facility helps in environmental
conservation.

MAGNAD, GUJARAT
One of the largest green field 

landfill site in India with a total 15 
MMT Capacity, currently managing 

3500 metric tons of waste per day. 
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NANGLOI, DELHI
PPP project for supplying 24X7 

water supply to more than 1 Million 
citizens of Nangloi area.

RANEBENNUR, KARNATAKA
Design  and construction of 33 MLD water

treatment plant with Veolia’s patent
technologies and distribution network to

provide clean drinking water to the citizens.

SHIMOGA, KARNATAKA
Continuous and pressurised water
supply distribution network to deliver safe
drinking water to the entire city.

Our Municipal Projects
WATER & WASTE WATER

MOHALI, GREATER MOHALI
20 MGD zero liquid discharge water treatment
plant providing clean drinking water to the
citizens of Greater Mohali Area.

NILOTHI, DELHI
91 MLD innovative green wastewater 
treatment plant.

GRAMEEN VEOLIA, BANGLADESH
A Social Business Solution to provide 
arsenic free water to rural areas in 
Bangladesh.

MIHAN, NAGPUR
Multi-modal International Hub and Airport at 
Nagpur (MIHAN) targets to serve 14 million 
passengers and nearly a million tons of cargo, 
comprising an airport terminal and a SEZ.

PENCH IV,  NAGPUR
Design, built and operate state-of-the-art 
115MLD ZLD.

KANHAN,  NAGPUR
Compact technologically advanced 240 MLD 
WTP designed and built by Veolia to meet the 
water demands of the city of Nagpur.

ORANGE CITY WATER, NAGPUR
25 years concession contract to make 
Nagpur the first city in India with 24X7 clean 
pressurized water supply for all its citizens.

HARIHAR, KARNATAKA
Providing safe potable water 24X7 water 

supply to the entire city.



Resourcing the world

Veolia India Private Limited
L-11-A, Max Towers / Sec 16B Noida 201301 / Uttar Pradesh, India
off.: +91 120 7106001, 6002 / ext.: 6013 / fax: +91 120 7106003

www.veolia.in


